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Symbol of telephone magic—a reel of the submarine cable Jaid recently between Port-Moody and loco. 


—Photo by Vance Buhler 


Sidney Coronation—Operator Barbara Michell crowned by Barbara Wilkinson at Dominion Day 
celebrations. 





—Photos by Graphic Industries Ltd. 
Three submarine cables now cross the ocean floor of Burrard Inlet between loco and Port Moody. 
The third link—a 50-pair, 22-gauge, lead-covered cable—was laid across the inlet this summer, with 
G. R. Drew, construction superintendent, and Captain William Grisenthwaite in charge. Foreman 
Jack MacMillan and 10 men worked from the shore and on a barge to lay the cable. Pictured above 
are some of the phases of the operation. (1) A close-up of the cable slipping from the barge. (2) The 
cable barge at the Port Moody shore. (3) The barge in operation in the middle of the Inlet. (4) In 
the background, G. R. Drew and Jack MacMillan direct operations as (foreground, left to right) Budd 
Fearnley, Harold Peterson, Joe McCready and Stan Drew ease the cable off the reel. (5) The start 
of the laying operation from the loco side. 
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Step by step, telephone engineers have 
been path testing the difficult British Colum- 
bia section of the world’s longest microwave 
relay system. Comparable in significance to 
Canada’s first transcontinental railway or 
telephone line, the microwave chain will pro- 
vide television channels and additional long 
distance circuits over a 3800-mile route from 
Vancouver to Sydney, N.S. Telephone men 
have been leapfrogging from mountain to 
mountain on path-testing operations for 
approximately 12 relay stations in B.C. Pic- 
tured on these pages are preparations for 
path testing from 7000-foot Morrissey Ridge, 
near Fernie, using portable aluminum towers. 
The photo at upper left shows one of the 
towers, which come in eight-foot sections, 
before the guy wires are tightened. At upper 


right is a general view of the Ridge, with the 


actual site encircled. An eight-mile access 
road had to be bulldozed up Morrissey which 
is the first hop west from the Crowsnest Pass 
site just east of the Alberta border. The 
lower pictures show some phases of this work. 
The road had to be blasted out along diffi- 
cult side hills, with a “cat” following to 
clear the way for four-wheel-drive vehicles 
transporting the tower sections and other 
equipment. 
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—Photos by Jack Lindsay 


“It sure beats walking eight miles up the 
side of this hill,” commented a member of 
the tower erection crew in tribute to the 
trail bulldozed up Morrissey Ridge to truck 
in tower sections and equipment for the first 
microwave path testing west of Alberta. But 
the crew still had to pack in the material 
on foot for the last 500 feet, as the access 
road had not been quite finished, and testing 
had to get under way at once. The picture at 
upper left shows the rocky side hill just below 
the Morrissey site, across which the road had 
to be built. At the right, Bob Grisenthwaite, 
in charge of tower erection, lines up the tower 
with transit after its erection. Pictured below 
are members of the crew packing in the sec- 
tions up the last 500 feet of the 45-degree 
slope. The picture at the bottom of the page 
shows the tower erection crew in action. 


They use a rig in the form of a cage in 


which each section of the tower is placed. 
After raising the first section by winch, an- 
other is placed underneath the first. The 
process is repeated until the desired height 
is reached. After the last section is in 
Position a special base is placed under it, 
consisting of twin crosses of metal with a 
four-inch ballbearing in the centre. The tower 
rests on this which takes up stress and strain 
caused by weight and height of the structure. 
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Springing up all over British Columbia are smart 
new telephone buildings such as these shown here. 
Construction is forging ahead to keep pace with 
ever-increasing expansion and the program of con- 
version to automatic telephony. (1) Rossland’s new 
central office building. (2) The addition to the 
Trail exchange building. (3) The Keremeos auto- 
matic building (right) and the repeater station. 
(4) The new extension to the Kamloops building. 
(5) West Vancouver's new automatic exchange 
building. (6) Kamloops’ new garage and warehouse. 
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—Photos by Yesudian Studios and Croton Studios 

Weakened by flood waters, on Sunday, July 24, a 150-foot span of the railway and motor traffic 
bridge over the Fraser at Mission suddenly crashed into the water, knocking out circuits on the Trans- 
Canada toll route. Two poles hung suspended by the lines which carried the few remaining circuits. 
The collapse occurred about 9:30 a.m., but by that evening telephone crews had long distance calls 
travelling smoothly again. Plant men returned to the scene a few days later to cut off a part of the 
longer pole which threatened to break the remaining lines. They did the job from a dredge scoop 
suspended in the middle of the Fraser. (1) An aerial view of the damage. (2) The bridge and a sus- 
pended pole. (3) A close-up of one of the severed poles. (4) Some of the crew in the scoop watching 


the severed pole falling into the water. (5) A view across the gap. 
s) 


—Photos by E. Murray 


On July 8 Jack MacMillan’s gang pulled through the Marine end of a 700-pair trunk cable which 
will run between Marine and Cedar. It will be the first cable to travel across the Granville Street 
Bridge. These pictures show the work in the cable yault. (1) Harold Peterson and R. Leatherbarrow, 
groundmen, attaching guiding grips and swivel on wire rope with which to pull through the cable. 
(2) Jack MacMillan, foreman, directs street-to-vault operations. (3) Joe McWhinney, splicer, holds the 
cable and guides it in from the street and through the vault to the rack room above. (4) Bob Royle, 
lineman, attaches a sleeve to the cable to facilitate pulling in. (5) Joe McWhinney welds a wire rope 
support to the cable at the rack room entrance. 
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Miss Judith Furland, toll 
verification clerk, Revenue Ac- 
counting, Vancouver, was 
chosen queen of the Scandina- 
vian Mid-summer Festival which 
took place in June. Miss Fur- 
land was born in the small town 
of Molde, in Norway, and came 
to Canada in 1948. Photo by 
Don McLeod of the Vancouver 
Province. 


Leader of the Nanaimo Drum 
Majorettes, Miss Eileen Rafter, 
steps it up as she demonstrates 
how she led the Nanaimo Em- 
pire Day parade. Miss Rafter 
is a member of the Nanaimo 
operating staff and is the 
daughter of George Rafter, B.C. 
Telephone Company installer. 
Photo by Schwarze. 





—Photo by Bill Dennett of the Vancouver Sun —Photo by Stride Studio 

Summertime activities keep telephone girls busy. On the left is Miss Beverley Rees of Executive 
Offices practicing the bowman’s art on Stanley Park’s archery range. Pictured at right are New 
Westminster office candidates in the Miss Royal City contest with their Jaycee sponsor, Mrs. R. 
Girard (second from right, standing). Standing (left to right) are Miss R. Taylor, Miss L. Skelly and 
Miss D. Swanson. Sitting are Miss J. Mooney (left) and Miss J. MacDonald. E 





—Photos by E. Murray 
The telephone played an important role in the Ease-of-Living Home in the British Properties, West 
Vancouver. Adding to the colorful room decoration, the B.C. Telephone Company provided portable 
colored desk Monophones, three of which are shown in the lower photographs. On the extreme left 
a turquoise green telephone, with handy retractile cord, complements the decor of the family room. 
The addition of a 20-foot extension cord allows this same Monophone to be taken out onto the patio 
(extreme right). A classic ivory set completes the master bedroom (centre) and another, a sand beige, 
is installed in the kitchen. The sales campaign will, within the next few months, include the colored 
Type-80 Monophone but at present employees are furthering the sale of other miscellaneous items. 
Sales for the month of August included 130 extensions, seven portable extensions, 14 jacks, 19 exten- 
sion bells, 553 retractile cords and 76 long cords. 
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—Photos by Arthur Harvey 


One of the fastest growing centres in B.C. is Prince George which is operated by the North-west 
Telephone Company. Telephonically speaking it has experienced a phenomenal expansion during the 
past 10 years, the number of instruments in service having increased from 477 to more than 2800. 
Prince George also is a vitally important radiotelephone centre, being the terminal of one of the 
VHF (Very High Frequency) chains between Vancouver and interior B.C. Pictured here are some of 
the people who are responsible for the operation of the Prince George telephone system. (1) Miss 
Barbara Ladner, chief operator. (2) The Prince George telephone building. (3) Mrs. Verna Wildy, 
operator, on duty at the switchboard. (4) Mrs. Betty McQuarrie, local commercial representative. 
(5) Charles O’Connor, district plant chief, at the radiotelephone equipment in the apparatus room. 
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Microwave Path Testing Completed in B.C. 


ELEPHONE engineers have been 
rcs time and weather across moun- 
tainous B.C. to path test the route of 
the westernmost section of the world’s 


longest microwave system before winter sets 
in. 


Comparable in significance to Canada’s 
first transcontinental railway or telephone 
line, the microwave chain will provide tele- 
vision channels and additional long distance 
telephone circuits over a 3800-mile route 
from Vancouver to Sydney, N.S. 


Leapfrogging from mountain to mountain, 
telephone forces in B.C. have been blazing 
a trail for the construction of approximately 
12 relay stations, including steel towers and 
antennas, between Vancouver and the Al- 
berta border. Construction of permanent 
towers is expected to begin next year. 


In selecting sites for the relay stations, 
telephone crews have been hacking their way 
through the most rugged portion of the entire 
transcontinental microwave route. They have 
bulldozed access “roads” up difficult moun- 
tain sides to altitudes as high as 7000 feet 
to obtain clear, line-of-sight shots between 
relay stations. 


By the time the $5,000,000 B.C. section 
is completed in 1958, many British Colum- 
bians will have become familiar with the 
relay towers and their antennas—symbols of 
one of the greatest communications achieve- 
ments in Canada. 


Known as TD-2, the microwave system 
will permit the “stacking” of 120 telephone 
circuits above the television signal. The 
TD-2 system will carry telephone conver- 
sations and television from coast to coast 
with the speed of light by means of 137 


relay stations spaced an average of 30 miles 
apart. Including spurs, the system eventu- 
ally will be 4300 miles long, linking most 
major centres across the country by means 
of 155 stations. 


Preliminary surveys in B.C. were made by 
air, and tests to establish basic line-of-sight 
paths were made by the use of mirror- 
reflected light from point to point, for the 
first time in Canada, before actual radio 
path testing began. The latter operation has 
been carried out with three portable metal 
towers which come in sections and can be 
raised to a height of 200 feet. Tower sections 
and other equipment were transported by 
four-wheel-drive vehicles or on foot where 
roads had not been put all the way to the 
sites. Most B. C. relay sites are above the 
4500-foot level. 


During the light testing operations a heli- 
copter was used on the leg between the 
Sumas site, near Abbotsford, and Dog 
Mountain, near Hope. A man was dropped 
by helicopter on Dog Mountain which is 
inaccessible except on foot, to act as a relay 
station there, while the helicopter made sev- 
eral runs over the Sumas site. The Sumas 
site was abandoned in favor of a location 
near Ryder Lake, six miles south of Chilli- 
wack, after it was determined that a tower 
approximately 600 feet high would be 
needed at Sumas to give a clear path to Dog 
Mountain. 

The cross-country microwave skyway is a 
co-operative undertaking of the seven major 
telephone systems in Canada, which make 
up the Trans-Canada Telephone System. 
Each system is building the facilities for the 
chain in the territory it serves and connecting 
them with those of other systems. 
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number telephone office name will go 

into use next January with the opening 
of a fourth downtown automatic unit to be 
known as Mutual 3. 

Opening of Mutual 3 will be the fore- 
runner of a change in many office names 
throughout B.C. during the next several 
years, a move made necessary by develop- 
ment of the Canada-U.S. operator toll dialing 
plan. Under this plan any long distance 
operator will be able to ring any telephone 
in Canada or the United States without 
the services of a second operator. The ulti- 
mate aim is to make it possible for any tele- 
phone user in Canada or the U. S. to dial 
any other telephone in the two countries 
without the services of an operator. 

In this respect, exchange names are now 
selected from a master list used by all major 
telephone systems in Canada and the U. S. 

To some extent the operator toll dialing 
plan is already in effect in B. C. For some 


erit Award 


presented to 


\/ camber tlephe first two-letter-five- 





aaoonalds. 
British Columbia Telephone Company 


Re distinguished achievement in 
Annual Reporting for 3 consects 

years and in recognition of the- 
excellence of its 1954°Annual Report 
to shareholders by the 


FINANCIAL WORLD 


America’s Pioneer Investment weekly 


¢ his citation certifies that the 2¢ 
1954 financial statement of the 
above company was judged as among 
the most modern from the standpoint 
of content, typography and format of 
the 5000°annual reports 
examined during 1955 
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June 29: 1958 





For the third consecutive year the B.C. Telephone 
Company has been awarded a Merit Award by 
Financial World, a U.S. investment publication, 
for the excellence of its annual report. Judgment 
is made under several categories and is based on 
editorial and statistical content as well as format 
and typographical presentation. The Company 
report was chosen from a total of 5000. 


Mutual 3 Vancouver's First “2-5 Office 


time now, Vancouver long distance oper- 
ators have been able to dial direct to 
telephones in Victoria, Seattle, Chilliwack, 
Hope, Powell River, Campbell River, Haney, 
Hammond, White Rock, Cloverdale, Abbots- 
ford and Mission, and this is being expanded 
as outlying B. C. points are converted to 
automatic operation. 


In the Greater Vancouver area, as in the 
rest of B. C., central office names for new 
automatic systems are being selected to fall 
in with the toll dialing plan. 


The forthcoming West Vancouver auto- 
matic system will be known as Walnut 3. 
New Westminster’s dial system will have 
three units—Lakeview 1, 2 and 6, and the 
third Fraser-Elgin unit will be known as 
Davenport 1. The existing Dexter manual 
system will be replaced by two automatic 
units to be known as Hemlock | and 3. 


Examples of names chosen for outlying 
automatic exchanges include Atwater 8 
(Campbell River), Ludlow 2 (Kimberley) 
and Juniper 6 (Cranbrook). 


Due to development of the Canada-U. S. 
toll dialing plan, most existing names for 
automatic central offices must be changed 
eventually. In Vancouver, for example, 
changes will include new names for Cedar- 
Cherry-Bayview, Fraser-Elgin and Marine- 
Pacific-Tatlow. 

The overall plan calls for Canada and the 
U. S. to be divided into 94 numbering areas, 
each of which will be identified by a three- 
digit code. B. C.’s area code will be 604. 
Under this scheme, an operator in New York, 
for instance, who wanted Walnut 3-1234, 
would dial 604-WA-3-1234. 

The plan would not be possible without 
“2-5” numbering. There wouldn’t be 
enough telephone numbers to go around. 
With “2-4” numbering (two letters plus four 
digits), only 64 dial combinations are avail- 
able for exchange names in any one area, 
while with “2-5” numbering, there are about 
500 possible dial combinations available for 
central office identification in any one area. 


The ultimate goal of complete mechaniza- 
tion can be achieved only in progressive 
steps spread over many years. The first 
phase will aim at operator toll dialing and 
the second phase at subscriber toll dialing, 
with both overlapping at times. 
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Busy ballot counters are shown tallying the re: 


free calling plebiscite taken early in August. 
Abbotsford and District Cham 





oe en sae 2 

sults of the Abbotsford exchange vote in the Fraser Valley 
From left to right are E. K. Hemming, secretary of 

ber of Commerce; Commissioner M. M. Shore of Abbotsford, Reeve 

Alex Hougen of Sumas, R. S. Macpherson, Fraser Valley district commercial manager of the B. C. Tele- 

phone Company, and A. H. W. Moxon, representing Matsqui municipality. The Abbotsford vote was 

74 per cent in favor of free calling. 
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Valley Votes For Free Calling 


HE B. C. Telephone Company pro- 

posals to provide free calling between 

certain areas in the Fraser Valley have 
received approval from telephone subscribers 
who voted by mail. 

In the five exchanges to which the free 
calling proposals were offered, an average 
of about 65 per cent of the ballots sent out 
were returned. Aldergrove subscribers re- 
turned 78 per cent of their ballots, while 
Mission showed the lowest return—60 per 
cent. Abbotsford, Langley and Cloverdale 
all returned about 65 per cent of their 
ballots. 

Aldergrove voted 92 per cent (506 to 39) 
in favor of the proposal to allow free calling 
between Aldergrove and Abbotsford, and 
Aldergrove and Langley. 

Langley voted 71 per cent (1054 to 419) 
in favor of free calling to Aldergrove and the 
Cloverdale central office area. 

Mission voted 52 percent (537 to 501) 
in favor of free calling with Abbotsford. 

Cloverdale central office area was 61 per 
cent (611 to 380) in favor of free calling 
to Langley, while Abbotsford voted 74 per 
cent (1108 to 372) in favor of free calling 
to Mission and Aldergrove. 

The Company will now proceed with the 
necessary engineering and the installation 


of the required trunk lines and equipment 
to provide for the increased load of calls 
anticipated when the free calling plans go 
into effect. The number of calls increases 
about three-fold as soon as the tolls are 
removed. 


———_~+-+>—__ 

Cable for Abbotsford 
Work is underway on a large cable installa- 
tion in Abbotsford. Costing almost $38,000, 
the project will include placing of aerial and 
underground cable containing more than 
1400 miles of wire. The project will make 
telephone service available for many appli- 
cants and take care of future growth in the 
western part of the office area, including the 
Clearbrook section. 


—_~+»—___ 

Boston Bar Smallest Dial Office 
Tue B. C. Telephone Company’s smallest 
automatic office — Boston Bar — was offi- 
cially opened on June 30. Cable was placed 
across the Fraser River and open wire 
throughout North Bend to bring automatic 
service to 100 customers in North Bend and 
Boston Bar. 

Located in Carlson’s Store, the equipment 
is unattended, and long distance calls are 
handled through the Chilliwack switchboard. 
A collection agency is located at the Post 
Office. 
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Retires in Victoria 
Harry SILVER, 35-year member of the B. C. 
Telephone Company and first secretary of 
the Federation of Telephone Workers of 
B. C., retired August 31 from the Victoria 
Plant Department. 

Mr. Silver began his career as an elec- 
trician for Barber Electric of Vancouver in 
1907. During the first World War he 
worked for the Navy Yard in Victoria and 
shortly afterwards came into contact with 
the B. C. Telephone Company when he was 
helping convert the Company’s first ship, 
the Jwalani, to a cable ship. 

He worked for the Company as a line and 
station installer in Victoria until 1953, at 
which time he moved into the repair shop 
there. +++ 

Louis Evans Retires 
AFTER 35 years with the Company, Louis 
N. B. Evans, field engineer, retired from the 
Engineering Department at the end of 
August. 

Mr. Evans was born in Cork, Ireland, near 
Blarney Castle. He began his career as 
a pupil with a building contractor and then 
joined a firm of civil engineers and architects 
in Ireland. In search of adventure and new 
fields, he came to Canada in August, 1912, 
and worked with the engineering depart- 
ments of the C.N.R. and the Hydro Electric 
Power Commission of Ontario at Toronto 
until he went overseas with the army in 1915. 

After his discharge he came west in 1920 
and joined the B.C. Telephone Company En- 
gineering Department where he remained 
until his retirement. Mr. Evans has a daugh- 
ter, Georgia, and a son, Harley Jansen, with 
the Company. 





Members of the Engineering Department look on 

as Louis Evans rece a presentation from E. K. 

Saul on their behalf. Mr. Evans received a travel- 

ling bag and a wallet with enclosure. Photo by 
Williams Bros. 








Mrs. Bessie Bruce, recently retired West operator, 

admires the gifts presented to her by E. S. Dickson 

on behalf of her co-workers. Mrs. Bruce has been 

on all-night staffs for 28 of her 30 years’ service. 
Photo by Graphic Industries Ltd. 


Good-bye to Mrs. Bruce 


ENJOYING leisure hours in the garden of her 
Hollyburn home is Mrs. Bessie Bruce, who 
retired on July 12 after serving the B. C. 
Telephone Company for 30 years. 


A native of Llandudno, North Wales, Mrs. 
Bruce moved to Scotland at an early age and 
was educated in Glasgow. In January, 1906, 
she and her family emigrated to Canada, and 
in October, 1909, she joined the operating 
staff of the Company’s Seymour office. The 
next year Mrs. Bruce resigned but returned 
to duty in 1911 and was on the Bayview 
staff until February, 1913. Following a 
lengthy interval Mrs. Bruce returned to 
Carlton, the now Dexter office, and for the 
past 28 years has been an all-night operator 
there and at West where she recently ended 
her telephone career. 

At a retirement tea held at the home of 
Mrs. Verna Thompson, E. S. Dickson, divi- 
sion traffic superintendent, presented a wrist 
watch and combination toaster and grill to 
Mrs. Bruce on behalf of her friends in the 
Company. Miss Thelma Mathias presented 
the honoree with a cheque and diamond pin 
from the Federation of Telephone Workers 
of B. C. Another presentation took place 
on July 10 when Mrs. Bruce received a gar- 
den cart with the best wishes of the all-night 
staff. 
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George Howie Ends Service 
GeorGe Howie, auto mechanic at New 
Westminster, retired on August | after 37 
years with the Company. 

Mr. Howie was born in Glasgow, Scot- 
land, and came to Canada in 1918. The 
same year he joined B. C. Telephone Com- 
pany. During his telephone career he has 
worked as a laborer in the Construction 
Department and as a truck driver and garage 
man. In 1945 he was made an auto 
mechanic. In 1953 he transferred to New 
Westminster and remained there until his 
retirement. 

—— es 
F. W. Hurley Retires 
Francis W. “FRANK” Hur vey, plant and 
travelling building serviceman, retired from 
the Victoria Plant Department on August 31. 

Mr. Hurley was born in Bristol, England, 
and came to Canada in 1912. He worked 
for B. C. Cement and C.I.L. before he came 
to the B. C. Telephone Company in 1934. 
Since that time he has been employed by the 
Plant Department in and around Victoria. 

In retirement Mr. Hurley will continue his 
hobbies of gardening and golfing. 

Tera 


CONGRATULATIONS to Mr. and Mrs. Eldon 
G. Paul on the birth of a daughter, Christine 
Illa, on June 20. Mr. Paul is with the Com- 
mercial Engineering Department, Vancou- 
ver. Mrs. Paul, nee McLaren, was formerly 
senior stenographer with the same depart- 
ment. 





Mrs. Ethel Main, Hastings chief operator, pins a 
corsage on the guest of honor, Mrs. Jean Nesbitt, 
at a retirement tea and presentation held recently 


lounge. Photo by Dominion 


Photo Co. 


in the Hastings 





Miss Mary Rushbury photographed following her 


retirement presentation. Photo by Dominion 


Photo Co. 
Farewell to Miss Rushbury 
Miss Mary D. RusHBury, who began her 
telephone career at Fairmont in 1913, re- 
tired on August 31 after serving the B.C. 
Telephone Company for 39 years. 

Born in Glasgow, Scotland, Miss Rush- 
bury came to Canada in 1912 and joined 
the Company the next year. In 1917 she 
left the telephone business and went to Nara- 
mata, near Penticton, where she was doing 
bookkeeping. Miss Rushbury returned to 
Fairmont during the winter of 1918 but was 
forced to resign 18 months later due to ill 
health. It was in March, 1922, that she re- 
joined the Fairmont staff, and in 1924 was 
transferred to Douglas to become the first 
exchange clerk in the new office. Another 
first in Miss Rushbury’s career occurred in 
1929 when she helped form the Assignment 
Bureau of the General Traffic Department. 
She had been with that department for 26 
years and was assistant senior assignment 
clerk at the time of her retirement. 

R. S. Argue, general traffic manager, pre- 
sented Miss Rushbury with a parting gift, 
appropriately decorated with sprigs of white 
heather. Members of the Assignment Bureau 
gathered to watch the honoree receive a 
leather handbag containing a compact and 
enclosure. 






—_—_+++—__ 
CLARENCE BOULIER, district repairman at 
Princeton, was awarded an honorary life 
membership in the Princeton Kinsmen Club. 
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Chapter 53 Hosts at Picnic 


TELEPHONE Pioneers from four Chapters 
gathered at Peace Portal Memorial Park on 
August 13 for the sixth annual Telephone 
Pioneers Picnic. Members of Charles B. 
Hopkins Chapter No. 30, Seattle; the Bel- 
lingham Council of Chapter No. 30, Alberta 
Chapter No. 46, Edmonton, and British 
Columbia Chapter No. 53, hosts, enjoyed a 
basket lunch, races and a ball game under 
a cloudless summer sky. 


Reg Milner, picnic chairman, was assisted 
by Walter Baillie and George Sear who were 
in charge of the sports program. George 
Beach directed cars to the picnic grounds, 
Miss May Hickey and Jack Smith arranged 
transportation, and Miss Bessie Jackson 
handled the publicity. The refreshment com- 
mittee included Norm Adkins, Bob John- 
ston and Harold Pombert. 


Work Starts on Underground 


Work has begun placing manholes, under- 
ground conduit and cable in the West Van- 
couver exchange to provide additional facili- 
ties for the forthcoming $2,000,000 conver- 
sion to automatic. 


Conduit has been placed and cable pulled 
through from the new office at Seventeenth 
and Inglewood along Inglewood to Twenty- 
first in the first phase of the $385,000 out- 
side plant job. In connection with the con- 
version, some 20 blocks of underground 
cable will be laid in the area around the new 
office. 


Work has also started on upgrading of 
party lines to reduce all lines to a maximum 
of four parties by the time of the conver- 
sion, which will feature the introduction of 
harmonic ringing whereby each subscriber 
on a line will hear only his own telephone 
being rung. 





Scenes from the Pioneer Picnic: Top left—Canadian and American presidents of neighbouring Chapters 
of the Telephone Pioneers of America pose with their wives beneath the towering Peace Arch at the 
International Boundary. They are Mrs. E. S. Dickson, E. S. Dickson, president of B.C. Chapter No. 53; 
Harold Smith, president of Charles B. Hopkins Chapter No. 30, Seattle, and Mrs. Smith. Centre—The 


park photographed from the Maple Leaf pool. Top right—George Risegari and his mother. 


Lower 


left—Representatives of the Seattle Chapter are Harry Miller, Mrs. Edith Celi, Joe Celi, James Keirnan 
and Mrs. Miller. Centre—George Sear calls the races. Lower right—Reg Milner and Jack Smith pack 
up after another great day. Photos by E. Murray. 
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At the Federation Picnic. The C.T, and S. rela) 
Pat McCue, Bob Baillie, Hal Pombert, Ken Jone. 
walls Caught in a torrential downpour, picnickers 
who § 
of the refreshment committee are shown fe 





team (left) with the Federation Trophy. 
Don Johnston, Dave Brown, Jack Brown and Gary 
ran for cover, but not these three youngsters (centre) 
mply made their own shelter. The lad on the right is Kenny, son of Bob Fuller, Some members 
r right. Included are Bill Hatch, Barbara Saxton, Shirley 









st 
Bt ee: 
They include 


Webb, Cliff Sherlock, Ethel Lees and Georgina Cole. Photos by D. Mathews. 


Storm Cuts Picnic Short 
A THUNDERSTORM abruptly ended the sports 
program at this year’s Federation Picnic 
when linemen competing in the pole climbing 
contest were forced to finish their event in 
a downpour. 

However, despite the weather, an inter- 
esting and varied program was carried out, 
and earlier in the day the children enjoyed 
a treasure hunt and pony rides. Refresh- 
ment stands were well patronized and al- 
though the youngsters gathered near the ice 
cream and pop it was noticed that most of 
the adults were steady customers of Jack 
Smith who handled the hot beverages. 

Mrs. Georgina Cole was in charge of pic- 
nic arrangements and was assisted by Bob 
Bell and his refreshment committee. The 
sports were handled by Bob Baillie, Helen 
Meldrum, Marie Scott and Art Gowans. A 
concert arranged by Max Cook, a softball 
game and square dancing had to be post- 


poned. 
+ +e 


Stork Calls 
To Mr. and Mrs. Fredrick R. Town, a 
daughter, Cheryl Ann, on June 19. Mr. 
Town is with the Plant Accounting Depart- 


ment, Vancouver. 
* * * 


To Mr. and Mrs. David E. McGowan, a 
daughter, Merrill Denise, on June 23. Mr. 
McGowan is a member of the Commercial 
Engineering Department, Vancouver. 

ek! Ok, 


To Mr. and Mrs. Stewart A. Manson, a 
daughter, Andrea Lorraine, on July 13. Mr. 


Manson is with the General Engineering De- 
partment, Vancouver. 
* * * 

To Mr. and Mrs. Ernest E. Cooper, a 
daughter, Barbara Joyce, on July 14. Mr. 
Cooper is a member of the Company’s Gen- 
eral Engineering Department, Vancouver. 

* * * 


To Mr. and Mrs. William T. Armstrong, 
a son, Ross William, on July 16. Mr. Arm- 
strong is plant studies clerk with the Van- 
couver Plant Department. 





Ron Collicutt (left), first B.C. Telephone Company 
employee to win the Turtle Club presentation, is 
shown receiving his award from C. A. Moore, gen- 
eral plant manager. The Club awards a hard hat, 
turtle pin, certificate and membership card to those 
who have been saved from serious injury by their 
safety hats. Photo by Arthur Harvey. 
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Record Summer Storms Tax Plant Forces 


of the Province made June and July 

two of the busiest months this year for 
B.C. Telephone maintenance men. In many 
parts of B.C. crews were called out at all 
hours to make emergency repairs to damaged 
plant. 

On June 23, after one of the worst storms 
of the summer, the Plant Department re- 
corded 74 cases of cable trouble alone— 
believed to be an all-time record for any one 
day in the Company’s history. 

On June 22 the Nelson district was struck 
by one of the worst storms in its history, 
which knocked down the toll lead crossing 
the west arm of Kootenay Lake, putting 
long distance lines and many subscribers out 
of service. 

Wash-outs and lightning knocked down 
lines to Salmo, New Denver, Nakusp, 
Needles and Edgewood, putting them out 
of service for about 24 hours. Approxi- 
mately 1000 subscribers in the city of Nelson 
were out of service, and Trail, Rossland, 
Castlegar, and Fruitvale subscribers were 
affected to some extent. Lines to Deer Park 
and Renata were out for several days. 

Staffs from all the district’s offices worked 
long hours in a desperate effort to restore 
service to isolated communities. 

In the Kamloops district on June 11 
extremely high water washed out eight poles 
on the Trans-Canada toll lead east of Prince- 
ton. On June 22 a severe electrical storm, 
accompanied by excessive rains, caused short 
circuits to aerial cable as a result of moisture 
penetration. 


Sor the and flood throughout the interior 


During July five cases of cable trouble 
were caused in the Kamloops exchange area 
as a result of another electrical storm fol- 
lowed by heavy rains and high winds. About 
75 Kamloops subscribers were affected by 
cable trouble, blown fuses and grounded pro- 
tectors. At Merritt and Princeton a number 
of subscribers experienced trouble as a result 
of moisture penetration into cable. 

In the northern area flood waters went on 
the rampage on June 26, washing out roads, 
bridges, poles, cable and railway grades. 
The Company lost about 25 poles over a 
100-mile area, disrupting service at many 
points. The largest breaks occurred at Stone 
Creek, at Mile 254 and at Mile 217. South 
of Quesnel roads and bridges were washed 
out in four places, causing considerable 
damage to B.C. Telephone Company plant. 

Over 100 cases of trouble were cleared 
during July in the Nelson area as a result 
of a number of severe storms. On July 23 
a lightning storm knocked out all telephone 
circuits to Castlegar, Nelson, Trail and 
Vancouver and a circuit to Rossland. Six 
hundred Nelson subscribers were put out of 
service by the storm. 

The Tadanac repeater station at Oasis 
was badly damaged by lightning causing a 
power surge during the same storm. All 
protective equipment on the east entrance 
pole was destroyed and a pole 17 spans east 
of it was set on fire. Within the station, a 
hole was burned in a spiral-four insulated 
cable, and miscellaneous filters and pro- 
tective equipment were damaged, but no 
damage was done to the repeater itself. 





Here are some of the men who helped make the Campbell River cut-over a success. The crew at left 

installed subscribers’ telephones, changed paystations and swung drops. Back row (left to right) are 

Estevan Robson, Ben Sanderson and Frank Dingwall; front row, Jack McKenzie and Jim Kupchenko. 

At right, Keith Kinch, foreman in charge of plant at Campbell River, and Dave Lawrence, cut temporary 

jumpers which were placed in preparation for the cut-over. Photo at left by Jack Lindsay. Other by 
Fred Moonen. 
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Miss Joan Gell of the leased wire section of the Sales Engineering Department, Vancouver, demonstrates 


the compact, efficient Electronic Secretary, one of the items of special equipment featured in the Com- 
pany’s current sales campaign. Photo by Williams Bros. 


No Coffee Breaks for This Secretary ! 


‘OR the average businessman, “someone 

there” to answer the telephone can 

often mean the difference between suc- 
cess or failure in his business. 

In a large concern, this situation is usually 
handled by a private secretary or clerk. But 
what about the plight of the small business- 
man who doesn’t require a full-time secre- 
tary or clerk? The answer to this man’s 
problem is the Electronic Secretary, a device 
now available from the B.C. Telephone 
Company, which will record all telephone 
messages received during his absence. 

The Electronic Secretary retains many of 
the better features of the private secretary. 
plus a few improvements. In addition to 
being compact and attractive, it is efficient, 
practical and businesslike. Though Jacking 
the charm and vitality of the real thing, the 
Electronic Secretary makes up for it with 
unobtrusiveness and reliability. Besides, it 
can be turned on or off by merely flicking a 
switch. 

When the user leaves his office, for either 
a short while or until the next day, he sets 


the machine by turning a switch to the “on” 
position. When his telephone rings, the 
Electronic Secretary goes into action auto- 
matically, and the caller hears a girl’s pleas- 
ant voice say: “Hello. There is no one here 
at the present moment. You may leave a 
message which will be recorded. You have 
30 seconds to complete your message. Please 
begin when you hear the tone.” 

The voice just heard was recorded on a 
wax disc. When the voice stops, a tone is 
heard followed by 30 seconds of silence 
during which the caller’s message may be 
recorded on an associated wire recorder. 
The wire recorder is activated by a tone. 
After the second tone, the girl’s voice is 
heard once more saying, “Thank you. If you 
did not complete your message please dial 
again. Good-bye.” 

The Electronic Secretary is designed to 
take up less than one-quarter of the space 
on the average office desk. A recorder con- 
nector unit which gives out a beep tone indi- 
cating the message is being recorded is 

(Continued on Page 20) 
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Expansion in Terrace 

A $51,000 ouTsIDE plant project at Terrace 
to reduce the number of parties on some 
lines, take care of many held applications 
and provide for future growth of the village 
is nearing completion. The project is the 
largest to be undertaken there since the Com- 
pany took over from the Federal Govern- 
ment in April, 1954. 

An eight-man crew under Burpee Mac- 
Lennan, heavy gang foreman, is undertaking 
the job which includes placing poles, and 
cable containing 1120 miles of wire. Tech- 
nicians will begin work this winter installing 
five positions of switchboard at Terrace to 


replace three positions already there. 
—+-o—__—_ 





Facilities Improved 
A REARRANGEMENT of long distance facili- 
ties between Quesnel and Prince George has 
been completed to provide improved service 
between the two points. A second direct 
circuit has been placed in service between 
the two communities and the intervening 
toll stations—formerly all on one line—have 
been redistributed over two lines. The latter 
rearrangement has resulted in improved 
transmission. 

a ge 
Locat calling in the B. C. Telephone Com- 
pany system in 1954 averaged 1,788,677 
per business day. 





Pictured above (left) is A. S. Vince, who has been 
elected president of Dominion Directory Company 
Ltd., and W. M. “Mike” Allen, who has been 


named secretary and treasurer. A 26-year veteran 

of the telephone business, Mr. Vince was appointed 

general manager of Dominion Directory Co. Ltd. 

a year ago. Mr. Allen joined the Company five 

years ago, after service in the Accounting Depart- 

ment of Canadian (B.C.) Telephones and Sup- 
plies Ltd. 





~ Francis Miller 


Robert Lindsay 


Plant Appointments 

Rosert P. Linpsay, formerly combination 
man in charge of the West Vancouver office, 
has been promoted to the position of central 
office foreman at North. Francis Miller, 
formerly chief switchman at North, has taken 
over as chief switchman at the New West- 
minster Lakeview office. 

Mr. Lindsay has been with the Company 
since 1920. He was made a Class “A” 
combination man in 1950, and assumed his 
new position on July 12 this year. Mr. 
Miller joined the Company’s Toll Main- 
tenance Department in 1949 after 10 years 
with Canadian (B.C.) Telephones and Sup- 
plies Ltd. He was appointed chief switch- 
man at North just prior to the conversion of 
that office, and moved to New Westminster 
on August | this year. 

-—_—_+e - 
No Coffee Breaks for This Secretary! 
(Continued from Page 19) 
installed near the telephone on the back of 
a desk or on the wall. 

By simply rewinding the wire recorder, 
the user may hear a play-back of all mes- 
sages received during his absence. Thus. 
science, in one fell swoop, has outmoded 
loss of memory and misplaced message 
forms. An interesting feature of the Elec- 
tronic Secretary is that the old messages are 
automatically erased when new ones are 
recorded over them. With over 7000 feet 
of wire on each spool, a great many mes- 
sages may be recorded before the spool re- 
quires rewinding. 

To keep itself at a peak of efficiency, the 
Electronic Secretary needs no coffee breaks 
or holidays—just the occasional squirt of 
oil and a steady supply of electricity. 
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Dr. Imre Molnar of Chicago, the man who designed the Type F-W1 Automatic Toll Board, which will 
go into operation at the New Westminster conversion early next year, was in Vancouver this summer 
to conduct classes on its operation. Twenty-five members of Canadian (B.C.) Telephones and Supplies 
Ltd. and the B.C. Telephone Company took part in the sessions on this newly-designed four-wire inter- 
toll switching system, the first of its kind to be used anywhere. Pictured above are some of those who 
participated in the classes. Grouped around the table in left foreground are (left to right) N. N. Harrah, 
H. J. Blannin, R. D. Stubbs, D. Arden, S. E. Hart, E. T. Squire, W. E. Rickson, Dr. Molnar, R. R. 
Robinson, E, G. Cliff, J. F. Cruickshank, G. A. Finestone, R. B. Hodson and R. S. Thompson, The 
table at the right includes (left to right) W. K. Broughton, K. E. Millar, H. M. Shore, W. R. Montgomery 
and E. J. Shrum. Absent when the picture was taken were J. D. Logan, I. J. Carr, H. J. Page, H. W. 
Turner, E. H. Clements and E, W. Boxer. Photo by Williams Bros. 


Big North Shore Program 


AN extensive telephone expansion program 
costing more than $750,000 is under way in 
the North Vancouver exchange to provide 
additional facilities for held applications and 
allow for future telephone growth. 

Completion of a new central office instal- 
lation at Woodside this summer provided 
facilities to take care of almost 100 held ap- 
plications and provide for growth in the area. 

A recent addition to the York-Willow 
office has enabled the company to complete 
installation of 700 telephones in the area. 
Further relief is expected for York-Willow 
near the end of November when a major 
addition of central office equipment will 
facilitate connection of many more sub- 
scribers. 





a on | - a 
Stork Calls A presentation to Dr. Imre Molnar of Chicago 


marked the conclusion of classes he conducted in 
To Mr. and Mrs. James W. Dennis, a son, Vancouver this summer on operation of the Type 
4 F-W1 Automatic Toll Board. On behalf of the 
telephone personnel taking part in the sessions, 
E. T. Squire, Canadian (B.C.) Telephones and Sup- 
plies Ltd. shop and installation manager, presented 
Dr. Molnar (left) with a combination lighter and 
cigarette case suitably engraved with a map of 
Canada. The presentation also included an over- 
sized bottle of headache tablets in recognition of 
the “headaches” Dr. Molnar referred to in connec- 
tion with his designing of the board. Photo by 

Williams Bros. 


Stephen James, on June 5. Mr. Dennis is 
with the Commercial Engineering Depart- 
ment, Vancouver. 

* * * 


To Mr. and Mrs. Jack L. Daniels, a daugh- 
ter, Denise Annette, on June 15. Mr. 
Daniels is a member of the General Engin- 
eering Department, Vancouver. 


nN 
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In Memoriam 


Miss Catherine Stevens 


Miss Catherine Stevens, operator at Port 
Alberni, was accidentally killed in an auto- 
mobile crash on 
June 11. She was 
18. Miss Stevens 
joined the Port Al- 
berni staff in April, 
1954, and was em- 
ployed there at the 
time of her death. 
She is survived by 
her parents, three 
sisters and a bro- 
ther. Requiem mass 
was said by Rey. 
Fr. A. E. Leonard 
in Our Lady of Vic- 
tory Church. 
ee 
Edwin “Ted” Tomer 


EDWIN “TED” HiRAM ToMER, JR., who was 
an employee with the Company for 17 years, 
died suddenly on August 30. 

Mr. Tomer joined Canadian (B.C.) Tele- 
phones and Supplies Ltd. in February, 1939. 
In 1941, he moved to the B.C. Telephone 
Company to work on central office main- 
tenance, and after serving from 1942 to 1946 
with the R.C.A.F. overseas, returned to 
Cedar as acting chief switchman. In May, 
1951, he transferred to Dexter where he was 
employed on central office maintenance 
work until the time of his death. 

He is survived by his wife, Marie, a New 
Westminster operator; his mother, Mabel 
L. Tomer, and two brothers, Robert and 
Ralph, both of Los Angeles, Cal. 

Je See 


Miss Zelma Scarf 


Ir was learned with regret that Miss Zelma 
Scarf, former Kamloops operator, passed 
away in Prince Albert, Sask., on July 6. 
Miss Scarf had been with the Company for 
two years and was forced to resign in May 
of this year because of ill health. 
eae Ey ig es 

SyMPATHY is extended to Roland A. Story, 
staff engineer, Vancouver, on the death of 
his brother, who passed away on Septem- 
ber 11. 
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Miss C. Stevens 


Signals Unit Needs Phone Men 
W. F. (BILL) Linpsay of the P.B.X. Instal- 
lation Department, Vancouver, has the an- 
swer for telephone men who would like to 
increase their knowledge of telephony in a 
practical way in their spare time. 

When he is not installing P.B.X.’s, Bill 
doubles as major commanding No. 4 Squad- 
ron, West Coast Signals Regiment, a unit 
devoted to the communications aspect of 
national defence. 

For cable splicers’ helpers who want to 
learn something of switchboard installation 
and maintenance; for central office men who 
have a yen to know how to construct a pole 
line—No 4 Squadron has the training ground 
and the facilities, and would welcome tele- 
phone men to the commissioned and non- 
commissioned ranks. 

During recent summer exercises at Camp 
Sarcee, near Calgary, Bill was embarrassed 
by the absence of telephone representation 
from B.C., whereas the prairie squadrons 
had a strong nucleus of men trained in com- 
mercial telephony. 

Training at Sarcee was conducted in all 
types of field line communication, including 
mechanical cable layers, field cable layers 
with building detachments, and poled and 
permanent line construction. Manoeuvres 
also included installation of universal cord 
switchboards with line communication to all 
field formations and rear link contact with 
camp headquarters, using teleprinters. 

B.C. Telephone Company plant men are 
invited to visit the squadron at parades on 
Tuesdays or Fridays at 8 p.m. in Hangar No. 
5, North Jericho, Vancouver. The Friday 
parades are for those who miss or cannot 
otherwise attend on Tuesdays. Only one 
parade a week is required. 

ee 

Thugs Hide in Toll Building 

THE B.C. Telephone Company long distance 
headquarters at 555 Seymour Street, Van- 
couver, became a temporary refuge for two 
thugs on July 23 when they fled into the 
building after attempted robbery of a White 
Lunch employee of $5000 in the lane be- 
hind. They were apprehended by police in 
the vestibule of the building. 

eee 

James Scothern 
James H. SCOTHERN, part-time building 
serviceman, passed away on September 8. 
He was 65. Mr. Scothern joined the B.C. 
Telephone Company at Fernie in March, 
1954. 
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Savings Bonds on Sale 
Tue Government of Canada has announced 
another series of Canada Savings Bonds to 
go on sale this fall. The bonds, which will 
be called Series 10, will be available for 
purchase in the usual denominations of $50, 
$100, $500 and $1000. 

The Series 10 Bonds are 12-year bonds 
dated November 1, 1955, and bear interest 
at 34% %, payable annually by coupon at- 
tached. Company facilities will again be 
available to employees desiring to purchase 
bonds through payroll deduction. 

A letter and application giving full par- 
ticulars have been sent to each employee 
at his residence address. The bonds have an 
attractive rate of interest and can be con- 
verted into cash at any time at 100% of their 
face value, plus interest. 





B.C. Men Attend Convention 
A SUBSTANTIAL contribution to the business 
sessions was made by B.C. Telephone Com- 
pany delegates to the twenty-sixth annual 
meeting of the Telephone Association of 
Canada at the Seigniory Club, Quebec, from 
June 20 to 24. 

R. S. Argue, general traffic manager, pre- 
sented a paper entitled “FW-1 Automatic 
Toll Board as Currently Installed at New 
Westminster, B.C.”. The paper was pre- 
pared by Jack Logan, traffic engineering 
assistant, and edited by Edward McMillan, 
automatic traffic engineer. Mr. Argue also 
led discussions on topics entitled “Traffic 
Aspects of a Toll Centering Study” and 
“Introduction of 2L SN in Small Single 
Office Exchanges”. 

H. W. Foulkes, general traffic supervisor, 
led discussions on topics entitled, “Handling 
of Partial Tributary Traffic’, “The Use of 
Voice Recorders in Operator Training” and 
“Rate and Route Information”. 

T. H. Halford, personnel manager, repre- 
sented the Company on the Personnel Func- 
tional Committee and led discussions on 
topics entitled, “Personnel Services”, “Ter- 
mination Interviews” and “Leave of Ab- 
sence”. He also reported on a discussion 
led by Maritime Telegraph and Telephone 
Company entitled, “Standardization of Job 
Titles in the Canadian Telephone Industry”, 
and on a paper submitted by the Bell Tele- 
phone Company entitled, “Health Services 
and Company Operations”. 

R. L. Strina, chief travelling auditor, pre- 
sented a paper on the topic, “Increasing Re- 
sponsibilities of Travelling Audit Staff”. 


Dexter Contract Let 
A CONTRACT in excess of $200,000 has been 
awarded by the B.C. Telephone Company 
to A. R. Grimwood Ltd. for construction of 
the new Dexter automatic telephone building 
at Kingsway and Boundary Road. Architect 
is McCarter, Nairne and Partners. 

The new building is a part of a $7,500,000 
automatic conversion project for Dexter, 
Vancouver's largest manual office. The 125- 
by-95-foot reinforced concrete structure will 
consist of two floors and will possess facili- 
ties for another storey and expansion to the 
west on the second floor. 

Conversion of Dexter to automatic opera- 
tion will be done in three stages. The initial 
installation of automatic equipment is sched- 
uled to begin next year, with 1000 lines 
available for growth early in 1957. The next 
phase will consist of a 6600-line addition 
three or four months later and the final 
phase, about a year after that, will consist 
of a 7600-line addition. 


aes ae 
New Building Finished 

CONSTRUCTION of a new telephone building 
to house automatic equipment at Keremeos 
has been completed. The building is a part 
of a $50,000 conversion project which in- 
cludes automatic equipment, dial telephones, 
a new building and outside wire and cable. 

Installation of the apparatus is scheduled 
to get under way in the spring of 1956, The 
conversion from manual to automatic opera- 
tion is expected to take place near the end 
of June. 
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Pictured above are members of the Kitimat staff. 
They are, left to right, Jim Condon, plant man; 
Mrs. Norah Bartlett, chief operator, and Miss Joan 


Allen, local representative. Photo by Gordon 
Murphy. 
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Pre-wiring Saves Time and Expense 


HE telephone is playing an ever- 

increasing part in British Columbia’s 

building boom, with the B.C. Telephone 
Company offering to pre-wire houses under 
construction free of charge. 

A feature of the recently-inaugurated 
sales campaign, pre-concealed wiring adds 
to a home’s convenience, distinction and 
resale value without additional cost to the 
subscriber. 

The Company will pre-wire a home free 
of charge for the main telephone, plus any 
number of extensions required. To have 
the house pre-wired for extensions, all that 
is necessary is to sign up for the extensions 
desired. All the subscriber pays—and not 
until after the instruments go into service— 
is the usual telephone connection charge 
to cover clerical costs, plus the standard 
monthly rental charges. 

However, if the subscriber has the Com- 
pany wire the house for all telephone facili- 
ties at the same time, he saves even on 
connection charges. In this case the Com- 
pany will dismiss the connection charge for 
extension telephones and will charge only 
for the main telephone installation. 

Because of modern construction methods, 
telephone wires are more readily concealed 
if they are installed at the same time as the 
rest of the wiring. The Telephone Company 
can save the home owner needless lost time 
and expense by assuring that all details of 
telephone wiring are in accordance with local 
regulations. For this reason, it is important 
for pre-wiring prospects to contact the Com- 
pany during the early stages of construction. 

For example, if the drop wire from tele- 
phone pole to house crosses a road or lane, 
the minimum road clearance of the wire 
must be 18 feet. So, if the house is a low 
ranch style, to ensure adequate clearance it 
may be necessary to run the wire from tele- 
phone pole to a post placed near the house 
or on the roof. 

Electrical conduits or raceways are not 
ordinarily required for telephone wiring. 
However, if the subscriber doesn’t want the 
wires to extend down the outside of his house 
from the eaves on their way to the protector, 
the installer will place them in a conduit 
located inside the outside wall. If, because 
a house is very low, the wires are to go to a 
post set in the roof, instead of to a point 
under the eaves, a conduit must be placed to 


bring the wires through the roof and down 
to the protector. In either case, the sub- 
scriber should have the conduit placed by 
his contractor, and the conduit should be 
grounded. 


These and other points are covered in a 
booklet entitled: “Good Telephone Planning 
in Your New Home”, now being produced 
by the Company. The importance of loca- 
tion of the telephone is stressed, and the 
booklet points out that if only one instru- 
ment is required immediately, it should be 
located centrally, so that it is convenient to 
kitchen, living room and dining area. 

However, most modern families require 
more than one telephone, and during pre- 
wiring, wiring for extensions might be placed 
in bedrooms, den, recreation room, kitchen, 
upstairs hall, laundry room, workshop, gar- 
age or patio. 

Portable “plug-in” telephones are a great 
convenience in rooms where the instrument 
is required for a limited time, and contract- 
ors can install standard electric outlet boxes 
at the points where telephone jacks are re- 
quired. A subscriber requiring this type of 
facility then arranges with the local tele- 
phone office to have wiring placed to these 
locations without charge, provided that pre- 
wiring is done at the same time as the wiring 
for the main telephone. At the same time 
that the main telephone is installed, the in- 
staller will place the jacks, attaching them 
to the outlet boxes. The jacks are rented 
from the Company. 

— 


ADDITIONAL trunk cables have been pro- 
vided between the Newton office and the 
new automatic office in Cloverdale. Cable 
containing over 200 miles of wire was placed 
by a heavy gang under the supervision of 
Lloyd MacDonald. 

+e 


West GERMANY and Switzerland have 
opened the world’s first international auto- 
matic telephone service, linking 6000 sub- 
scribers in Basel, on the Swiss side of the 
Rhine, with 3000 in Loerrach on the Ger- 
man bank. 

—+++—___. 


TuE B.C. Telephone Company employees’ 
Annual Fall Dance will be held on Friday 
evening, October 21, at the Commodore 
Cabaret. 


TELEPHONE TALK 25 





Employees’ Community Fund Formed 


NEW employee organization has been 
JX formed within the Company to provide 
a medium for the consolidation, soli- 
citation and receipt of voluntary charitable 
donations from employees in the Greater 

Vancouver area. 

Known as the Telephone Employees’ 
Community Fund, the organization is de- 
signed to improve the amount of dollars re- 
ceived and the number of employees parti- 
cipating in voluntary giving to various 
charitable causes, such as the Community 
Chest, Red Cross, Conquer Cancer, etc. 

The Fund will be administered by a com- 
mittee of seven trustee-directors, including 
three appointed by the Federation of Tele- 
phone Workers of B.C., three by the Com- 
pany and one appointed by the president of 
the Company. 

Federation representatives include Miss 
Helen Chisholm, Commercial Department, 
secretary; Mrs. Winnifred Campbell, Traffic 
Department, and Colin Cole, Installation 
Department. Company representatives are 
Miss Jessie Davidson, directory section, 
Commercial Department; Dwight MacLeod, 
supervisor of plant methods and results, and 
George Wragg, assistant to the treasurer, 
who is organizing the campaign. Chairman 
of the committee is H. M. Boyce, vice- 
president and treasurer. 

Following is the constitution of the new 
organization: 

1. The objectives of the Telephone Employees’ 
Community Fund (hereinafter referred to as 
“the Fund”) are: 

(a) To provide a medium for the consolidation, 
solicitation and receipt of voluntary char- 
itable donations from employees in the tele- 
phone industry in Greater Vancouver; 


(b) To distribute the monies so received to the 
Community Chest and Council of Greater 


White Rock Sea Festival parade. 


we 


Vancouver and to such other health and 
welfare organizations as the donors to the 
Fund, through their appointed representa- 
tives, may determine, provided that such 
other organizations must be community or 
province-wide in scope; and further pro- 
vided that such other organizations shall 
have been approved under the Income Tax 
Act as charitable organizations, 


. The Fund shall be administered by a Committee 


of Trustee-Directors (hereinafter referred to as 
“the Committee”) of seven in number, of whom 
three shall be appointed by the Federation of 
Telephone Workers of British Columbia, three 
by the British Columbia Telephone Company 
and one by the President of the Company. The 
President's appointee shall act as chairman of 
the Committee. The Committee shall be con- 
sidered as the appointed representatives of the 
donors. 


. The Committee shall be responsible for the car- 


rying out of the objectives of the Fund. On any 
matter coming before the Committee the deci- 
sion of the majority shall govern. 


. The Committee shall elect one of their number 


as Secretary of the Committee. 


. Each Committee member shall hold office for 


twelve months from Ist September of each year 
and shall be eligible for reappointment from 
(Continued on Page 29) 
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First prize in the Business Class went to the Newton and White Rock staffs for the above entry in 
P Pictured on the float are Misses Joanne Linds, Carol Walls and 


Annette Grove, and Mesdames Dorothy LeRoux, Shirley Heckert and Unice Caron. 
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Here are the members of the Head Office softball team who rounded out another successful season by 





winning the B.C. Telephone Company Softball League and the T.E.A.S.C. Men's Softball Cup for the 
second consecutive year. The team won the playoffs in two straight games on August 16 and 23. They 
boast a record of only two losses in league games and one in playoffs in two years. Back row—(left to 
right) Tom Jenkinson, Bob McLuckie, Ed Konesky, Bob Robertson, Al Morgan, Don Knight and Bruce 
McLean. Front row—Dave McGowan, Lyle Kehoe, Gordon Tofte and Ed Coutes. Missing from the 
picture are Bob Sutherland and Gerry Sear. 


~~ 5; te , 














The Engineers’ team took second place in the B.C. Telephone Company Softball League playoffs this 
year. The boys were barely squeezed from first place in two straight games against the Head Office 
team. Other teams in the league were Canbec Office and Repair Shop. Position of teams in both 
league and playoffs was Head Office, Engineers, Canbec Office and Repair Shop. League and playoff 
games were held at Douglas Park. Members of the Engineers’ team shown above are, back row—( eft 
to right) Ted Derricott, Doug MacGillivary, Al Morrow, Ed Matsalla, Bob Dickinson, Ben Smith, Don 
Robison and Bill Carmichael. Front row—Don Friesen, Maurice Cocking, Ray Hiebert and Jim Demetris. 
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This Lion Is Busy 


OnE of the busiest B. C. Lions is Punter Vic 
Chapman, B. C. Telephone Company Plant 
Records employee. A Vancouver boy who was 
born and raised in the city, he received his 
education at King George High School and 
University of British Columbia. An all-round 
athlete, he has played Senior “A” basketball in 
Vancouver for Arctic Club and Eilers, as well! 
as football for the Vancouver Meralomas, Van- 
couver Blue Bombers and Calgary Stampeders. 
He kicked his first professional punt against 
Regina in 1953, and for the past two years has 
been the Lions’ star kicker. After nine games 
in the 1955 season he placed fourth in league 
punting, kicking an average of 42.4 yards. His 
longest kick was the 91-yard punt he made to 
establish a league record in a game against 
Calgary on September 19. The record is one 
yard better than the 90-yard kick of Saskatche- 
wan’s Bob Sandberg in 1951. Vic joined the 
Lions Cub team in 1953 and has played in 
W.I.F.U. games for the past two seasons. He 
married two years ago and has since added two 
“cheer leaders” to the list of Lion supporters, 
in the form of two girls. 


Here is Vic Chapman showing the form he 
displays regularly as a star Lion punter in 
W.L.F.U. Photos by Graphic Industries Ltd. 
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Telephone News in Brief 





WALTER E. Wain, wage analyst, Personnel 
Department, was among 500 delegates from 
various parts of B.C. at the annual sessions 
of the Independent Order of Odd Fellows, 
81st annual session 
of the Grand Lodge 
in Kelowna. Mr. 
Wain, who is grand 
chaplain, was one 
of the top-ranking 
officers presiding. 
cd * * 

E. A. Rolph, 
executive vice-pre- 
sident of the Bell 
Telephone Com- 
pany of Canada, 
was elected presi- 
dent of the Tele- 
phone Association 
of Canada at the 
annual meeting in 
Quebec in June. 
Vice - president of 
the association is E. 
R. Muirhead, deputy minister and general 
manager, Saskatchewan Government Tele- 
phones. 


Walter Wain 


x * * 


H. G. Bourne, general commercial man- 
ager, was named chairman of commercial 
functional committee for the ensuing year, 
at the annual meeting of the Telephone As- 
sociation of Canada in June. 

* * * 

Sharing tennis honors are Miss Susan 
Milne, Kerrisdale desk clerk, and Miss Jean 
Milne of the Vancouver Commercial De- 
partment, who recently won the Ladies’ 
Doubles in the Pacific Northwest Hardcourt 
Tennis Championships. Miss Jean Milne 
won a second Ladies’ Doubles title at the 
B.C. Lawn Tennis Tournament in Victoria 
on July 30. 

* * * 

Clive Scott, central office maintenance 
man at Cedar, was the winner of a new 
Pontiac sedan at the Pacific National Exhi- 
bition. 

* * * 

S. G. Old, travelling auditor, was recently 
named a governor of the Vancouver Chap- 
ter of the Institute of Internal Auditors. 





G. A. Kennedy, vice-president and comp- 
troller, has been appointed an alternative 
member on the Committee on Canadian Af- 
fairs, Controllers’ Institute of America. 

* * * 

A paper entitled “Cultivating Competitive 
Vendors”, delivered by Victor R. Steele, 
buyer, Canadian (B.C.) Telephones and 
Supplies Ltd., to the Pacific Northwest Con- 
ference of Purchasing Agents at Portland, 
Ore., on April 23, was published in the 
August edition of the Canadian Purchaser. 

* * * 

A 37'2-pound salmon, the largest taken 
in Cowichan Bay up to August 1, was caught 
by Fred Moonen ot the Public Relations De- 
partment. Fred played the large catch for 
a half-hour in pouring rain before reeling 


it in for the kill. 
* * * 


Stanley Evans, district repairman at White 
Rock, and president-elect of the Junior 
Chamber of Commerce, was an official of 
the recently-held White Rock Sea Festival. 
Mr. Evans, who spent his vacation in the 
Okanagan, is credited with seeing Ogopogo, 
the multi-humped lake monster. 





Several hundred intent little faces such as these 
of members of the Inglewood Play School passed 
through the West Vancouver office last winter in 
a number of specially guided educational tours. 
Members of various West Vancouver co-operative 
play-schools, the children were shown through the 
operating room and were taught the importance 
of correct telephone manners by Miss Ivy Adams, 
West chief operator, and her staff. Photo by 
W. H. Preston. 
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Plant Projects 
B.C. TELEPHONE CoMPANY will spend close 
to $60,000 to expand and improve telephone 
facilities in Courtenay and Cumberland this 
year. The program is designed to meet the 
demand for telephones which expansion of 
the area has created in recent years. 
a: 

The Company has completed a $62,000 
outside plant project in Chilliwack, which in- 
cluded the placing of aerial and underground 
cable in various parts of the exchange to 
provide increased telephone facilities in the 
city. Gordon MacDonald supervised the 
heavy gang on the job while most of the 
splicing was done by Dave Vallance and Joe 
Boyd. 

* * * 

A $36,000 outside plant project to pro- 
vide facilities for held applications and anti- 
cipated future growth is well under way in 
Quesnel. W. R. Graham, district plant man- 
ager, reports that the job of installing poles 
and wire throughout the exchange area 
should be completed by the end of the year. 

* * * 

Work has begun in Burns Lake on an 
$18,000 outside plant project to provide 
facilities to reduce the number of parties on 
some lines, take care of many held applica- 
tions and provide for future growth in the 
area. Jack Riley and an eight-man heavy 
gang have been placing poles and cable con- 
taining 230 miles of wire. 

* * * 

Construction of a major addition to the 

Trail telephone building is under way. 





Ozzie Peers, right, recently retired from the Plant 
Department, receives a presentation and best wishes 


from Dave Gordon. Mr. Gordon returned from 

retirement to make the presentation to Mr. Peers 

on behalf of his fellow employees. Photo by 
Williams Bros. 





On a recent tour of the Marine-Pacific-Tatlow 
switchroom K. B. Lal Seth (right), visiting United 
Press engineer from New Delhi, India, was shown 


switching equipment by Arthur Hardy, chief 


switchman. Photo by E. Murray. 


Stork Calls 


To Mr. and Mrs. Geoffrey C. Corry, a 
daughter, Lillian Lee, on February 1. Mr. 
Corry is a P.B.X. repairman working with 
Equipment Engineering, Vancouver. 

* * * 


To Mr. and Mrs. Kenneth A. McCulloch, 
a daughter, Deborah Ruth, on April 14. Mr. 
McCulloch is a line and station installer with 
the Vancouver Plant Department. 
* * * 


To Mr. and Mrs. David M. Carter, a 
daughter, Janice Ann, on April 23. Mr. 
Carter is with the General Engineering De- 
partment, Vancouver. 

SS 


Employees’ Community Fund Formed 
(Continued from Page 25) 
year to year. A Committee member may resign 
at any time, and may be replaced by the party 
appointing him. 

6. The Committee shall prepare an annual state- 
ment or report setting out the amount of monies 
collected and the distribution of such monies. 

7.The Committee shall act as custodian of the 
monies collected and such monies shall be depo- 
sited in a chartered bank or trust company in 
the City of Vancouver. 

8. The general bank signing authorities shall be the 
Chairman or the Secretary of the Committee 
acting jointly with one other member of the 
Committee. 
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Vancouver and the Mainland 





New Westminster 


HE summer months were popular for wed- 
dings among the New Westminster staff, and 
the following were brides-elect: Misses Bar- 
bara-Lou McMyn, Joan Yates, Marion Gardie, 
Marlene Harrington, 
Kathleen Donoghue, 
Arlene Nichol, Frieda 
Rehlan, Gladys Vick- 
strom, Angeline Beas- 
ley, Patricia Crowe, 
Gina Syverson and 
Louise Williams. 
Resignations have 
been received from 
Misses Ruth Purkiss, 
supervisor; Patricia 
Graham, Lillian Bad- 
ger, Delphine L’Heu- 
reux, May Millar, Jean 
Hilgartner, Roberta 
Moore, Patricia Gray 
and Shirley Williams. 
Mesdames Claire 
Caouette, Kathryn 
Hendrickson, Ruth 
Stewart, Gwendoline 
Mugford, Betty Tay- 
lor, Lillian Setterstrom 
and Suzanne Bush 
have also resigned. 





Prince George will be the 
future home of Mr. and 
Mrs. Robert E. McKillop 
shown above cutting their 


wedding cake. The bride Mrs. McQuade of 
is the former Miss Plaster Rock, N.B., 
Doreen West of Revenue was a visitor to the 
Accounting. office. 
* * * 


Hastings 

A FAREWELL party in honor of Mrs. Gloria Logan, 
supervisor, was held at the home of Mrs. Eunice 
Brown on July 21. Mrs. Logan was presented with 
a gold bracelet, a cut-glass vase and a tiny locket 
for her new daughter, Kathleen. Mrs. Joyce Fer- 
guson entertained with “It Just Goes To Show 
You”, a recitation especially written for the oc- 
casion. 

Mrs. Marjorie Hamilton, whose marriage took 
place on July 26, was honor guest at a miscel- 
laneous shower at the home of Mrs. Margaret 
Peterson. The staff gift of an automatic toaster 
was presented to Mrs. Hamilton by Mrs. Ethel 
Main, chief operator. 

Farewell gifts were presented to Mrs. Florence 
Robinson and Miss Betty Wellington who recently 
resigned. Mrs. Be Major left by air on August 
3 for a six-week visit to Great Britain. 

Sympathy of the staff is extended to Miss Stella 
McLaren in her recent bereavement. 





Plant Department . 
Tue wedding of Miss Norma Borleske and Robert 
Bredin Alexander was solemnized at a double-ring 
ceremony in St. John’s Shaughnessy Church on 
July 16. Members of the Revenue Accounting 
Department gathered at the home of Miss Marion 


Hanson to fete Miss Borleske, formerly of Revenue 
Accounting, with a miscellaneous shower. 

Mrs. Kay Slingerland, William Farrell Building 
elevator operator, wishes to thank her friends in 
the Company for the coffee table and lamp pre- 
sented to her by Miss Betty Davis. Miss Savage 
and Neil Slingerland were united in marriage in 
St. Philip’s Anglican Church on September 5. 

e & # 


Vancouver Long Distance 
Mrs. Anne Striegler, all-night operator, was pre- 
sented with a Bond Street handbag from her 
co-workers at a recent shower held at the home 
of Mrs. Ivy Biggs. 

Miss Patricia Cooper resigned to be married 
and was recipient of a Kenwood blanket on behalf 
of the staff. Congratulations are extended to Misses 
Lillian Newsham, Pamela Porter, Lynne Matthews 
and Pat Dirksen, who have returned to duty as 
Mesdames Roy, Wilson, Kipp and Markowski re- 
spectively, and also to 
Miss Marjorie Roberts 
who will reside in 
Winnipeg, Man., fol- 
lowing her marriage. 
Other brides - elect 
were Misses Carol 
Joslyn, Kay Symons, 
Lenore Wagner, Elda 
Lewis, Mona Godkin 
and Yvonne Ancelin. 

Mrs. Mavis Mous- 
seau and Miss Agnes 
Beselt have resigned 
to make their homes 
in Winnipeg. 

Congratulations to 
Mrs. Joan Moore in 
Edmonton, Alta., on 
the birth of twin 
daughters; to Mrs. 
Audrey Lawson on the 
birth of a son, Thomas 
Edward, and to Mrs. 
Jean Lucas on the birth of a daughter. 


Glenburn 

A COCKTAIL party was given by Mrs. Beryl Harris 
for Mrs. Shirley Archibald, who is leaving Van- 
couver to reside in Campbell River. Mrs. Thelma 
Morton has been transferred to New Westminster 
and Mrs. Alice Shields has gone to Kamloops. 

Mrs. Loreine Kingshott, supervisor, was enter- 
tained at a bridal shower held in her honor at the 
home of Mrs. Val Frier. Mrs. Kingshott’s wedding 
took place on July 7. 

Best wishes are extended to Mrs. Irene Howard, 
supervisor, on her recent marriage. 

Congratulations to Mrs. Helen Morrow, the 
former Miss Bishop, on the birth of a daughter, 
Melanie, on June 22; and to Mrs. Maxine Sonne, 
formerly Miss Fraser, on the birth of Laurie Ann. 

Deepest sympathy is conveyed to Miss Ann 
Thompson, chief operator, and to Mrs. Lora 
Dawson, in their recent bereavements. 

(Continued on Page 31) 








Mr. 
Quibell. The bride is the 
former Miss Evelyn 
Taylor of the Kamloops 
operating staff. 


and Mrs. William 
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Vancouver 


Island 





Victoria 


EMBERS of the Victoria Traffic Depart- 

ment honored Miss Lorraine Hilton at a 

presentation prior to her departure to join 
the R.C.A.F. On behalf of her co-workers, Miss 
M. Burley, chief operator, made the presentation 
and extended the best wishes of the staff. Miss 
Hilton’s parting gift was a writing case and a 
pen and pencil set. 

Miss Marnee Selwood, who has resigned to go 
east, received a camera with a flash unit, and a 
photograph album, from her friends in the Vic- 
toria office. 

Mrs. Marian McLarnin was recently transferred 
to New Westminster. 

* 





* * 


Port Alberni 


A DOUBLE surprise shower was held on July 28 in 
the office lounge honoring Mrs. Ann Dame, the 
former Miss Lyle, and Mrs. Ellen Schrieber. Both 
guests of honor received miscellaneous shower 
gifts and each was presented with a pair of boudoir 
lamps on behalf of the staff, Mrs. Lavina Barker 
making the presentation. Refreshments were served 
by the hostesses, Mrs. Jeanne Mills and Miss Lor- 
raine Grandy. 
kok ok 


Ladysmith 


A MISCELLANEOUS shower honoring Miss Frida 
Ell was held at the home of Mrs. Irene Robertson 
where members of the staff gathered and presented 
a fine array of gifts to their co-worker. 


_ 
| 


i 





Constable and Mrs. R. G. Foreman. Mrs. Foreman 
is the former Miss Dorothy Strom of the Che- 
mainus operating staff. Photo by Burhoe’s Studio. 












Alberta Pioneers from Chapter 46, Edmonton, 
shown at the Telephone Pioneers picnic on August 
13. From left to right are Mr. and Mrs. A. M. 
Mitchell, Mr. and Mrs. A, Higgins, Mr. and Mrs. 
J. P. Ogilvie, and Mr. and Mrs. R. Molloy, Photo 

y E. Murray. 








Vancouver and the Mainland 
(Continued from Page 30) 

Rossland 
Miss Sybil Thompson, _ bride-elect, 
of honor when M 
Audrey Kyle w 
hostess at a miscel- 
laneous shower at the 
home of Miss Gladys 
Jecks. A basket, deco- 
rated in green, pink 
and yellow, held an 
array of gifts which 
were presented to the 
honoree by Miss Kyle 

and Miss Jecks. 


was guest 






Ladner 

Aucust bride - elect, 
Miss Jacquelyn Follis, 
was entertained at @ spon with gifts received 
miscellaneous shower from her co-workers at a 
and staff presentation farewell beach party is 
on July 25. Miss Follis — Afiss Lil Thompson of 
received a coffee and the Vancouver Commer- 
end table as well as cial Department who has 
numerous shower gifts — recently moved to Ed- 
from her well-wishers. monton, Alta. 








Abbotsford 
A Basket of shower gifts devised as a replica of 
H.M.C.S. Quebec, the groom-elect’s ship, was pre- 
sented to Miss Mary Farino at a gathering held 
recently in the office lounge. Party refreshments 
were served under the direction of Miss Emily 
Macdonald. 


we 
mi) 
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Bouquets in Our Mail Bag 


Tribute to Arthur Coy 
From a letter received by A. C. Irvine, Van- 
couver district plant manager, from F/L 
V. T. Riley, C.O., No. 10 G.O.C., R.C.A.F.: 

“This is concerning the Ground Observer 
Corps, and to acknowledge the contribution 
made to the organization by Mr. Arthur Coy, 
an employee in your service. 

“The Ground Observer Corps is Canada’s 
largest arm in National Defence. Composed 
largely of civilian volunteers, administered 
by the R.C.A.F., it is organized as a supple- 
ment to the Radar network. Its members 
observe, report which aircraft fly too low to 
be seen by radar and plot aircraft 24 hours a 
day. They receive no pay and usually serve 
from four to eight hours during their spare 
time each week. 

“Mr. Coy is not only one of our very 
enthusiastic volunteers doing shift work, but 
he is also—along with his wife—assisting 
our overworked R.C.A.F. staff in lecturing 
and teaching new volunteers. 

“Because of the telephone’s great import- 
ance in the communications services in our 
Early Warning System, considerable training 
of civilian volunteers is necessary to reach 
the high standard of care and efficiency re- 
quired. 

“Mr. Coy’s excellent knowledge and lec- 
turing ability in this field has been of great 
value to the No. 10 GOC Filter Centre.” 

(The employee mentioned above is 
Arthur Coy, line and station installer at 
North Vancouver. ) 

* * * 
Cariboo Bouquet 
From a letter received by E. J. Davis, Kam- 
loops district manager, from B. Gammie, 
Flying U Ranch, 70 Mile House: 

“Whilst discussing telephones in general 
this afternoon, it occurred to me that some- 
one should write and offer congratulations to 
the staff at 100 Mile House; they are giving 
us really wonderful service. We used to 
figure on about five minutes to raise the 
exchange, now I would say the average wait 
is about five seconds. 

“Further, your night alarm at the office 
has been a great thing to me personally. My 
18-month-old baby was taken dangerously 
ill in the early hours of the morning—I 


‘phoned the operator at 100 Mile House and 
she answered immediately. Not only did she 
get a doctor on the telephone but during the 
few seconds wait, actually gave me advice 
on emergency treatment which I believe 
saved my child’s life. 

“The young ladies at the 100 Mile House 
office are courteous, obliging and fast. Could 
you tell them officially that their efforts are 
really appreciated and that we, the local sub- 
scribers, think quite a lot of them.” 

(The operator mentioned above is Mrs. 
Sarah A. Watson, agent at 100 Mile House. ) 


* * * 
“Courteous Service” 
FRoM a letter received by the Newton office 


from Mr. and Mrs. W. C. Mainwaring, 
Ocean Park Road, White Rock: 


“We sincerely appreciate the courteous 
service and attention extended to us at all 
times and hope the package accompanying 
this note will sweeten things up a little when 
you have to deal with an unreasonable sub- 
scriber.” (A five-pound box of chocolates 
accompanied this letter. ) 

* * * 


Thanks from Radium Hot Springs 


From a letter received by A. W. Hunter, 
East Kootenay district manager, from R. A. 
Wassman, Gateway Lodge and Radium Hot 
Springs Hotel: 

“We cannot but take this first opportunity 
to commend not only your initiative and per- 
sistence in achieving our old aim, a Radium 
Hot Springs telephone service, but must add 
that all expectations have been exceeded in 
the manner in which the new operators and 
the installation crew have handled this 
change-over. You and your entire staff are 
to be complimented.” 

* * * 


(These are just a few of the many letters 
received each month, praising the service of 
Telephone employees.) 





TELEPHONE TAaLk is published bi-monthly at Van- 
couver, B. C., by the British Columbia Telephone 
Company for the benefit of its employees. Address 
all communications to C.R. Drummond-Hay, editor. 

Authorized as second-class mail, Post Office 
Department, Ottawa. 





List of Exchanges 


Number of Telephones 


BRITISH COLUMBIA TELEPHONE COMPANY 








Abbotsford 2,558 
Agassiz : 694 
Ahousot 14 
Albion 2,022 
Aldergrove . . : 765 
Alexis Creek 7 
Ashcroft 183 
Balfour . 60 
Bamfield 32 
Belmont : 1,823 
Boston Bar . 108 
Bridge River Mines 389 
Burns Lake 263 
Castlegar 815 
Chase 127 
Chemainus 930 
Chilliwack Exchange ~ 4,941 
Chilliwack 4,568 
Yarrow : 373 
Christina Lake (operated from Grand Forks) 33 
ClintOM on . 66 
Cloverdale Exchange . 5,979 
Cloverdale 1,822 
Newton e 2,307 
White Rock 1,850 
Cobble Hill 522 
Colquitz : 3,225 
Courtenay Exchange 2,932 
Courtenay 2,723 
Union Bay 209 
Cranbrook 1,492 
Creston 1,000 
Cumberland 578 
Duncan 3,040 
Fernic " 611 
Forest Grove (operated from 100 Mile House) 30 
Fort St. James 92 
Fruitvale... : = 541 
Gabriola Island (operated from Nanaimo) 35 
Ganges 578 
Gibsons 492 
Golden 213 
Grand Forks 503 
Greenwood 139 
Gulf Islands 247 
Haney Exchange 2,883 
Haney 2,005 
Hammond 878 
Hazelton 151 
Hope ae 669 
Hornby Island (operated from Courtenay) 20 
Houston (operated from Smithers) 22 
Invermere 299 
Kamloops 4,944 
Kaslo 242 
Keating 716 
Keremeos 269 
berley 1,608 
Kitimat 684 
Ladner 1,359 
Ladysmith 1,107 
Lake Cowichan 629 
Langley 2,615 
Lillooet 183 
Lytton . 91 
Merritt 482 
Mission 1,965 
Nakusp 269 
Nanaimo 7,315 
Natal 204 
Nelson 3,818 
New Denver 219 
New Westminster 20,701 
North Vancouver Exchange 13,059 
York-Willow 12,484 
Woodside 575 
Oliver 839 


on September 1, 1955 


100 Mile House 43 
Osoyoos 474 
Parksville Exchange 1,109 
Parksville 628 
Quolicum 481 
Pender Harbour (operated from Sechelt) 62 
Port Alberni 4,795 
Port Coquitlam 1,070 
Port Moody 949 
Port Renfrew 52 
Princeton 552 
Quesnel 74 
Radium 34 
Richmond Exchange 5,604 
Dupont 4,009 
Fulton 1,595 
Rock Creek 56 
Rossland 1,124 
Salmo 172 
Sechelt . . 327 
Shalalth (operated from Lillooet) 25 
Sidney 1,283 
Slocan City : 19 
Smithers 470 
Sooke 362 
Squamish . . . 489 
Telkwa (operated from Smithers) 59 
Terrace 740 
Thetis Island (operated from Chemainus) 27 
Tofino 56 
Trail 5,228 
Ucluelet 77 
Vancouver Exchange 179,585 
Marine-Pacific-Tatlow 48,225 
Cedar-Cherry-Bayview 26,784 
Emerald-Dickens-Express 22,356 
Kerrisdale 16,508 
Alma 7,747 
Dexter 18,672 
Fraser-Elgin 15,487 
Hastings 14,695 
Glenburn 9111 
Vanderhoof 244 
Victoria 38,233 
Wells 104 
West Vancouver Exchange 7,381 
West Vancouver 6,828 
Whytecliff : 553 
Westwold (operated from Kamloops) 19 
Williams Lake 409 
Yale 37 
Youbou 263 
Toll Stations 1,705 
Total 359,463 
NORTH-WEST TELEPHONE CO. 
Alert Bay 263 
Alice Arm 8 
Campbell River 1,261 
Kelsey Bay (operated from Campbell River) 33 
Masset 28 
Nimpkish (operated from Alert Bay) 26 
Ocean Falls 566 
Port Clements : 20 
Port Hardy 49 
Powell River 3,035 
Prince George 2,933 
Quadra Island (‘operated from Campbell River) 90 
Queen Charlotte City n 
Sointula (operated from Alert Boy) 9 
Toll Stations 229 
Total 8,621 
SUMMARY 
British Columbia Telephone Co. 359,463 
North-west Telephone Co. 8,621 
Connecting Systems in B. C. 24,450 


Total 392,534 














Another Bouquet 
in Our Mail Bag 


“| would like to commend the supervisor 
and operator of the Long Distance staff of 
the B.C. Telephone Company who handled 
my urgent call to Essex, England. Without 
their persistent efforts and their under- 
standing, | feel sure that the call would not 
have passed through with the speed with 


which the connection eventually was made.” 


In handling hundreds of thousands of calls 
each day, our operators draw many com- 
pliments from subscribers throughout our 
territory. 








